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Chairman’s and Chief Executive’s View 

Sydney Community Services 
exists to enhance the quality of 
life of all persons living in the 
local community by providing a 
range of comprehensive, holistic, 
community and health services 
no matter where they are on life’s 
journey. Our aim is to increase 
community participation, boost 
health and wellbeing, develop life 
skills and enable independence for 
people from all walks of life. 

Throughout the year, as we have 
come to accept COVID-19 may be here a little longer, we have 
continued to respond to the changing needs of the community 
by providing current and high-quality services and information, 
while cooperating with and referring to relevant service providers 
and organisations. Over the past 12 months nearly all our 
activities, including Movement Matters, meditation, table tennis, 
scrabble and bus trips to interesting places, have resumed. In 
addition, our disability support services returned. Some disability 
activities are still being run as hybrid events, but all face-to-face 
activities are now well subscribed.

We have a staff of 72 as well as over 200 volunteers, providing 
almost 100,000 hours of care each year. The services offered 
are not designed to duplicate assistance offered by other social 
service agencies, rather they provide an integrated support 
to any local resident, regardless of income or age, under four 
umbrellas: disability services, service for seniors, services relating 
to health and personal care, and community connections.

This year we saw the return of several large events. During 
National Volunteer Week in June 2022, we gathered to 
recognise and celebrate the tremendous positive contribution 
our volunteers have again made throughout the year. Sydney 
Community Services depends on our volunteers to help us 
support local seniors, and those with a disability. Our volunteers 
are often vital in ensuring the wellbeing and safety of individuals. 
Having volunteers resume their visits and meet their contacts 
face-to-face, has benefited both the volunteer and those they are 
visiting.

We would like to take this opportunity to thank our many 
supporters and donors. In addition, we are incredibly grateful 
to the Board of Directors, staff and our hundreds of wonderful 
volunteers for their time and dedication. Their diligence has 
made Sydney Community Services a truly great place to work 
and volunteer and has enabled us to continue to support our 
consumers.

We now look ahead to 2023 and the challenges and 
opportunities the year may bring.
 
GILL BATT

Message from Gillian Batt,  
CEO, Sydney Community Services

This year Sydney Community 
Services reviewed and revised 
our value statement. We believe 
this is important as it informs 
our consumers, the public, 
management, staff and volunteers 
of our core beliefs. Internally the 
value statements will provide 
motivation and guidance, and 
externally the consumer and 
general public will be made aware 
of what to expect from Sydney 
Community Services. The value 

statements fall under the umbrella, ‘Support Each Other’:

•  Respect: We value each person as a unique individual and 
treat their needs, choices and beliefs with respect.

•  Inclusion: We welcome people from all backgrounds, ensuring 
they feel seen and heard.

•  Collaboration: We welcome and action great ideas from new 
and existing stakeholders.

•  Compassion: We take thoughtful, empathetic, and caring 
action to support people.

At a time of great change, we have been focussed on our 
strategic direction looking for opportunities to grow and develop 
our service offering.  The acquisition of The Meeting House in 
Lane Cove North has given us opportunities to develop a local 
community focus with opportunities to engage with the whole of 
the local population.

Cyber Security has become an important focus for the Board, 
and we have worked with our IT provider to ensure we meet 
the “Essential Eight” and that our systems and stored data are 
protected against any outside interference.  This is an area that 
will be under constant review.

I would like to take this opportunity to thank my fellow Board 
members, the staff and volunteers of Sydney Community Services 
for all their hard work and tireless enthusiasm.
 
JOHN DEVINE

Message from John Devine,  
Chair, Sydney Community Services

At a time of great change, we have 
been focussed on our strategic 
direction looking for opportunities to 
grow and develop our service offering.



The role of the Finance and 
Audit Committee is to oversee 
the financial wellbeing of Sydney 
Community Services (SCS) to 
ensure its continued support of 
the community.  The committee 
comprises management and 
board members and meets on 
a monthly basis reporting both 
the financial position and making 
recommendations to the Board.

As the second year directly 
impacted by the COVID-19 

pandemic, FY22 was always going to be a challenge from both an 
operational and financial perspective.  Additional funding related 
to COVID-19 from government agencies was significantly less 
than had been the case in FY21. 

However, the job of the Committee was made less onerous as a 
result of the position the Board adopted at the commencement 
of the pandemic. That being that SCS would continue to support 
all of its programs and ensure the security of staff positions 
despite the Committee’s prediction of significant deterioration to 
the Balance Sheet.

Management and staff continued to demonstrate their ability 
to pivot to the continuing environment and changes in demand, 
an example being the significant additional demand for carer 
respite. Importantly, SCS became the organisation that local 
government confidently referred people to for support.

In light of the extremely fluid and difficult operating 
environment, the final deficit of ($30,866) was an extraordinarily 
sound and welcomed result demonstrating management’s 
continued efforts to drive operational efficiencies within the 
organisation.

I would like to thank the members of the Finance and Audit 
Committee for their support, inputs and good humour.

WARREN BELL

Finance and Audit Committee

BOARD OF DIRECTORS 
John Devine (Chair),  
Warren Bell (Vice- Chair and Chair of Finance and Audit Committee), 
Rod Cooke (Chair of Strategy and Risk Committee),  
Dr Carl Wong (Chair of Clinical Governance Committee),  
Ian Longbottom (Chair of Marketing and Fundraising Committee) 
David Brooks-Horn, Deborah Hill, Alexandra Meldrum  
and James Shevlin

Warren, Bell, Vice-Chair and  
Chair of Finance and Audit Committee

Thank you to our Funders

Australian Federal Government DoH 
54.69%

NDIA & Fees 
9.07% 

NSW State Government DCJ - FACS 
7.63% 

North Sydney Local Health 
4.67% 

Transport for NSW 
1.22%

Lane Cove Council  
5.44% 

Other Councils  
0.27%

Clubs 
0.23%

Fundraising  
0.73%

Lane Cove Community Aid Foundation  
1.72% 

Fees 
12.67%

Miscellaneous  
1.67%



• Australian Government Department of Health  
• Australian Government Department of Social Services  
• National Disability Insurance Agency  
• NSW Government Department of Communities and Justice  
• Department of Veterans Affairs  
• North Sydney Local Health  
• Lane Cove Community Aid Foundation  
• Lane Cove Council  
• City of Ryde Council  
• Willoughby Council  
• Hunters Hill Council  
• Trent Zimmerman MP  
• Anthony Roberts MP  
• Hunters Hill Conference of St Vincent de Paul Society  
• Gladesville RSL and Community Club  
• Chatswood RSL  
• North Ryde RSL Community Club  
• Ryde Eastwood Leagues Club  
• Hunters Hill Food and Wine Festival and committee  
• Help Street Foundation  
• Northcote  
• IGA Hunters Hill  
• Hunters Hill Hotel  
• Longueville Hotel  
• Raine & Horne  
• Rotary Club of Lane Cove  
• Discover Hunters Hill  
• Lane Cove Fun Run  
• Hunters Hill Quilters  
• Streetsmart Action Against Homelessness  
• Anglican Parish of Hunters Hill  
• St Mark’s Anglican Church Hunters Hill  
• C3 Church Lane Cove  
• Gladesville Boronia Park Uniting Church  
• Gladeshill Presbyterian Church of Australia  
• Westpac  
• Dooleys Lidcome Catholic Club  
• Probus Club Hunters Hill  
• Mixed Probus Hunters Hill  
• Ciena Australia – corporate volunteers  
• Harris Farm Market  
• Ryde District Mums  
• Happy Hens  
• Touched by Olivia  
• Gladesville Eastwood Rotary Club  
• Hunters Hill Rugby Club  
• Community Builders Program  
• Bags with Dignity  
• Hallam Avenue Tennis Club 

Thank you to our Supporters 20,224
Meals  

Delivered 

2,061
Podiatry home 

visits

532 

Beds  
changed

465
Hours of  
advisory

4,105
Hours of social 

support for 
individuals

7915 
Hours of 

disability support  
groups

798
Homes and 

Gardens 
maintained

487
Hours of respite 

hours

355 
Hours of 
domestic 
assistance

16,365
Hours of social 
support group

5430
Hours of  

nursing care 
given

300
Homes  

modified

SERVICES DELIVERED:  1 JULY 21 - 30 JUNE 2022


