
Sydney Community Services (SCS) is committed 
to operating with integrity, transparency, and 
accountability. Our Whistleblower Policy provides 
a safe and confidential way for anyone connected to 
SCS to report serious concerns or misconduct.

Why this policy matters:
Our policy helps SCS to:

•  �Encourage people to speak up if they see 
wrongdoing.

•  �Keep services safe, fair, and of high quality.

•  �Ensure whistleblowers are protected from harm or 
retaliation.

•  �Respond quickly and appropriately to any concerns 
raised.

•  �Support good governance and meet legal 
obligations.

Who can make a disclosure report?
You can report a concern if you are:

•  �A current or former SCS staff member, volunteer, or 
Board member.

•  �A contractor, supplier, or service provider to SCS.

•  �An older person, participant and their supporters, or 
responsible persons. 

•  �A relative or dependent of any of the above.

How to Make a Disclosure
•  �Disclosures may be made internally to the 

CEO, Whistleblower Protection Officer (WPO) 
whistleblower@sydneycs.org, or Chair of the 
Board. They may also be managed as complaints or 
feedback and can be withdrawn at any time.

• �The CEO, WPO, and Chair are appointed to protect 
and support whistleblowers and ensure reports are 
handled appropriately. Their contact details are 
available on request and published on our website.

•  �Anonymous disclosures are permitted and legally 
protected, though SCS encourages identification to 
assist investigations. 

•  �Identities will remain strictly confidential unless 
disclosure is legally required.

•  �External disclosures can be made to regulators such 
as ASIC, APRA, the ATO, ACQSC, System Governor or 
the Police..

•  �Disclosures to journalists or parliamentarians are 
allowed only under special rules for emergency 
or public interest matters, and only after notifying 

the relevant regulator first (ASIC, APRA or another 
approved body). 

We strongly recommend you speak to a legal adviser 
before making a public interest or emergency 
disclosure.

All information is securely stored, and disclosers are 
protected by law from identification or retaliation.

What can be reported?
You can report a “disclosable matter” if you believe 
there is misconduct, illegal activity, or other improper 
behaviour in relation to SCS.

You can report:

•  Fraud, theft or corruption.

•  Unsafe practices or harm to clients.

•  Serious misconduct or illegal activity.

•  Conflicts of interest or breaches of SCS policies.

You don’t need to be sure the misconduct occurred—
just have reasonable grounds for your concern. 
You’re still protected even if the report turns out to be 
incorrect.

What is not covered by this policy?
Personal work-related grievances (like disputes 
between staff or performance concerns) are not 
usually covered. These should be raised under our 
Grievances and Disputes Policy.

How will your report be handled?
•  �Your identity will be kept confidential (unless 

required by law).

•  �Your concerns will be taken seriously and assessed 
promptly.

•  �A fair and independent investigation may be 
conducted by an internal or external investigator.

•  �You will be kept informed of the progress and 
outcomes wherever possible.

•  �You are protected from retaliation for speaking up.

Want to know more?
You do not need to prove your concern to make a 
report—you just need to have reasonable grounds.

The full Whistleblower Policy is available upon request 
by emailing: whistleblower@sydneycs.org

If you need help making a report or understanding this 
policy, our team is here to support you.
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